TERMS AND CONDITIONS
Name of Competition: Win a $1,000 Alemré Gift Card
Promoter: Alemré Group, 174 Grey St, SOUTH BANK, QLD 4101
Website: www.alemre.com
Competition Period:
The Competition commences at 11:59 pm AEDT on Tuesday 14th June 2022 and
closes at 11:59 pm AEDT on Sunday 3rd July 2022.
Selection Date and Time:
The winner will be selected by 5:00 pm, Tuesday 5th July 2022.
Entry Restrictions:
Entrants must be at least 18 years of age and located in Australia
Entry Method:
To enter, during and within the Promotional Period, entrants must
1. Be a follower of @alemregroup on Instagram
2. Be a follower of our venues on Instagram
a.
b.
c.
d.

@olerestaurant_
@muchomexicanobne
@vicisouthbank
@downtownistanbulbne

3. Like a competition post on Instagram & save the post
4. Comment & Tag 1 friend in an Instagram competition post.
Bonus Entries:
For an additional entry, during and within the Promotional Period, entrants must

1. Share a competition post to their Instagram Story and tag @alemregroup
Maximum Entry Per Person: Multiple entries above and beyond the bonus entries per
person are permitted if they tag more friends with each comment within the competition
Instagram posts.
Prize Details: The prize in total consists of:
A $1,000 Digital Gift Card for one winner. It may be redeemed at any Alemré Owned
venue, including Ole Restaurant, Mucho Mexicano (Southbank & Hawthorne venues),
Vici Italian and Downtown Istanbul.
Terms and Conditions of the Prize:
● Your prize is valid for 12 months (applicable for as many sittings required based
on the amount) and is not transferable, available for sale or redeemable for cash.
● The prize must be redeemed within the validity period or the prize will be
forfeited.
● If the prize is transferred, it will be forfeited.
● The prize is subject to restaurant availability
● The prize is not valid in conjunction with any other group offer or on special event
days such as Valentine’s Day or New Year’s Eve, including public holidays.
● The Prize is not transferrable, and no cash alternative will be offered.
● The Winner is responsible for all other costs associated with the redemption of
the Prize, including but not limited to additional expenses incurred at the
restaurants and transfers to and from the venues.
How it will be drawn:
The competition winner will be drawn randomly, with all valid entries in one total draw.
Notification of Winners:
The Winner will be notified via Instagram direct message within 3 days of being
determined.
Prize Claim:
The Winner must acknowledge their winning via Instagram and supply a valid email
address by 11:59 pm AEDT on Sunday 10th July 2022, or the prize will be redrawn.
Terms and Conditions:
1. Information on how to enter forms part of these conditions. Entry into this
promotion constitutes acceptance of these terms and conditions. Any entry not

complying with these Terms and Conditions is invalid. The Schedule defines
certain terminology used within these Terms and Conditions. To the extent of
consistency between the Schedule and these Terms and Conditions, the
Schedule prevails.
2. Entry is only open to Australian residents aged 18 and above.
3. Employees (and their immediate families) of the Promoter and agencies
associated with this promotion are ineligible to enter. Immediate family means
any of the following: spouse, ex-spouse, de-facto spouse, child or step-child
(whether natural or by adoption), parent, step-parent, grandparent,
step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother,
step-sister or 1st cousin.
4. The Promoter reserves the right, at any time, to verify the validity of entries and
entrants (including an entrant’s identity and place of residence) and to disqualify
any entrant who submits an entry that is not in accordance with these Terms and
Conditions or who tampers with the entry process. Errors and omissions will be
accepted at the Promoter’s discretion. Failure by the Promoter to enforce any of
its rights at any stage does not constitute a waiver of those rights.
5. Incomplete or indecipherable entries will be deemed invalid.
6. If there is a dispute as to the identity of an entrant, the Promoter reserves the
right, in its sole discretion, to determine the identity of the entrant.
7. The Promoter’s decision is final, and no correspondence will be entered into.
8. By entering the competition, the entrant gives permission to receive marketing
material from Alemré Group by way of email or social media in accordance with
the details given by the entrant.
9. The Prize is not transferable or exchangeable and cannot be taken as cash
unless otherwise specified.
10. If the Prize is unclaimed or forfeited through ineligibility or otherwise, the
Promoter will conduct further rounds of judging, as required, at the same time
and place as the original judging on the day after the Prize Claim Date. The
alternate winner shall be notified in accordance with the Notification of Winners
section of the schedule.
11. If this promotion is interfered with in any way or is not capable of being
conducted as reasonably anticipated due to any reason beyond the reasonable
control of the Promoter, including but not limited to technical difficulties, the
unauthorised intervention or fraud or the discontinuation of the prize or product,
the Promoter reserves the right, in its sole discretion, to the fullest extent
permitted by law (a) to disqualify any entrant, or (b) to modify, suspend, terminate
or cancel the promotion, as appropriate.
12. Nothing in these Terms and Conditions limits excludes or modifies, or purports to
limit, exclude or modify the statutory consumer guarantees as provided under the

Competition and Consumer Act, as well as any other implied warranties under
the ASIC Act or similar consumer protection laws in the States and Territories of
Australia (“Non-Excludable Guarantees”). Except for any liability that cannot by
law be excluded, including the Non-Excludable Guarantees, the Promoter
(including its respective officers, employees and agents) excludes all liability
(including negligence), for any personal injury; or any loss or damage (including
loss of opportunity); whether direct, indirect, special or consequential, arising in
any way out of the promotion.
13. Except for any liability that cannot by law be excluded, including the NonExcludable Guarantees, the Promoter (including its respective officers,
employees and agents) is not responsible for and excludes all liability (including
negligence) for any personal injury, or any loss or damage (including loss of
opportunity), whether direct, indirect, special or consequential, arising in any way
out of:
○ any technical difficulties or equipment malfunction (whether or not under
the Promoter’s control);
○ any theft, unauthorised access or third party interference;
○ any entry that is late, lost, altered, damaged or misdirected (whether or not
after their receipt by the Promoter) due to any reason beyond the
reasonable control of the Promoter;
○ any variation in Prize value to that stated in these Terms and Conditions;
○ any tax liability incurred.
14. The Promoter collects the entrant’s personal information to conduct the
promotion and for other purposes in the Promoter’s Privacy Policy. To conduct
the promotion, the Promoter may disclose such information to third parties,
including but not limited to agents, employees and service providers assisting
with this promotion. Entry is conditional on providing this information.
15. The Promoter may, if the entrant has opted in, and, unless otherwise advised,
use the information provided for promotional, marketing, publicity, research and
profiling purposes, including sending electronic messages or telephoning the
entrant in accordance with the Promoter’s privacy policies at www.alemre.com
16. Entrants should direct any request to access, update or correct information or to
opt-out of further communications to the Promoter’s Privacy Officer using the
contact information provided within the Promoter’s Policies.
17. All entries become the property of the Promoter.
18. These conditions constitute the entire agreement of the parties relating to the
entry and the conduct of the competition.
The Promoter is Alemré Group, 174 Grey St, South Brisbane, QLD 4101

